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Note: The purpose of this folder is to provide brief 
and summarized information about our products. It 
is not an offer in the legal sense. The folder was 
carefully worked out, but the shortened Presenta-
tion may lead to misleading or incomplete 
permanent impressions. For binding Information we 
refer to the complete the application documents, 
the policies and the underlying insurance 
conditions.

For reasons of improved readability, we have 
avoided gender-specific differentiation in 
compound words and product names. Correspon-
ding terms apply in the sense of equality as a 
matter of course for all Genders.

We are here for you. 

For further information, simply contact your Wiener Städtische advisor or use 
the contact options below:

Service line 050 350 350
kundenservice@wienerstaedtische.at
wienerstaedtische.at mit ServiceBot | Video consulting | Live Chat

PLUS RISK Extra - cancellation insurance
Exclusively with us: PLUS RISK Extra – a variety of cancellation reasons
What do you certainly not want to take with you on your trip? One answer that immediately comes to mind: worries! That is precisely 
what we would like to take off your shoulders - from booking your trip to your safe return, so you can simply confidently relax and 
enjoy the beauty of travel.

If your trip falls through, or you have to cancel it, it is always unpleasant. Our product protects you against a variety of cancellation 
reasons. It could be for the cancellation of a wedding if this is the reason for the trip. Or it was perhaps due to failing an exam, or 
neighbourhood assistance in case of disaster, and much more. 

Insurance components Single or family1

Cancellation insurance*

Protection against risks such as a sudden serious illness or serious health consequences of an 
accident etc., without excess

Travel price up to EUR 10.000,–

PLUS RISK Extra Cancellation protection*

The coverage extension with a variety of additional cancellation reasons,
such as cancellation of a wedding if this was the reason for the trip, failure to pass an exam, 
neighbourhood assistance in the event of a disaster, etc., with 20% excess

up to 100 %

Trip termination*

Additional return-travel costs 100 %

Compensation for unused hotel nights 100 %

Insurance cover applies to each trip up to a maximum of 42 days travel duration.

* COVID-19 is included in the insurance. 

1 The insurance covers the persons named in the insurance certificate (policy) according to the insurance contract, who live in Austria, Germany, Italy, Netherlands, 
Czech Republic, Hungary, Slovenia or Croatia as their principal residence. When taking out a family tariff, up to four adults and max. eight children up to the age of 20 
can be insured. They do not have to live in the same household. The family tariff applies for up to 10 people travelling together. 

The insurance cover is subject to the currently valid General Insurance Conditions for the „PLUS RISK Extra Reise-Stornoversicherung II“. 
Information Status: 01/2022
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